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Press Release

Federal Ombudsman Ejaz Ahmad Qureshi Visits Gujranwala Chamber of Commerce and Industry
Establishes Complaint Counter to Resolve Business Community Issues

Federal Ombudsman of Pakistan, Mr. Ejaz Ahmad Qureshi, has stated that the business
community serves as the backbone of public welfare, and the prompt resolution of traders’
issues is a top priority of the government. He announced that a Federal Ombudsman Complaint
Counter and Complaint Box are being set up at the Gujranwala Chamber of Commerce and
Industry to facilitate traders in addressing their concerns efficiently.

He further informed that 181 federal departments fall under the jurisdiction of the
Ombudsman’s Office, and complaints related to these departments are decided within 60 days,
with the implementation process monitored directly by the Federal Ombudsman’s Office.
During the previous year, the office received 226,000 cases, of which 90% were resolved
promptly. He added that digital facilities such as online complaint submission, video-call
hearings and other e-services are also being provided to ensure convenience for complainants.

President of the Gujranwala Chamber, Mr. Muhammad Ali Hamayoon Butt, appreciated the visit
of the Federal Ombudsman and expressed gratitude for the establishment of the complaint
counter at the Chamber. He remarked that this initiative will significantly accelerate the
resolution of business community issues and strengthen communication with relevant
departments. On this occasion, Senior Vice President Saad Jamil Irfani, Former President and
Group Chairman Rana Nasir Mahmood, Former Chairman GDA Amir Rehman, Former
Presidents and Vice Presidents Asim Anees, Hamees Gulzar, Ch. Muhammad Yousaf, Adil
Nadeem Ansari, Senior Leader Ghulam Hussain Judge, Executive Members and other esteemed
participants warmly welcomed the Chief Guest.

The Federal Ombudsman was accompanied by Deputy Director Tahir Zameer, Regional Head
Gujranwala Malik Mushtag Ahmed Awan and other team members.



